RUTH CULVER COMMUNITY LIBRARY
LIBRARY POLICY

COMPUTER USE, INTERNET ACCESS, AND PRINTING POLICY

l. Overview

(A) The Ruth Culver Community Library provides computers, internet access, photocopying and
printing in fitting with our mission to provide the widest range of educational, informational and
recreational materials and services in an accessible, efficient and timely manner.

(B) Use of the library’s electronic resources including computers, internet access, photocopier,
printer, and all other electronic resources is governed by the Electronic Resources Acceptable
Use Agreement.

(C) Patrons who misuse the computers, internet, or electronic equipment or violate the terms of the
Electronic Resources Acceptable Use Agreement may have their privileges revoked, as
described within.

(D) The Library is not responsible for any personal items damaged during use of the library
equipment or any items left in the equipment.

Il. Internet Access
(A) The Ruth Culver Community Library provides unfiltered WiFi to library patrons. Any patron
who complies with library policy may use the wireless access service. When using the WiFi,
patrons must respect the following policy, rules and regulations:

i. The Library does not require patrons to register or use a password to access the
WiFi. Patrons desiring to utilize the Library’s WiFi must have a portable computing
device.

ii. There is no guarantee that a wireless connection can be made or maintained.

iii. The Library cannot guarantee internet speed or quality of connection. Speed is
dependent on the number of concurrent users and types of applications being run. As
with any Internet connection, the speed may fluctuate due to heavy use.

iv. The Library’s WiFi does not provide a secure connection. Patrons use the Library’s
wireless Internet access at their own risk. The Library encourages patrons to use
virus protection, a personal firewall, and other measures to protect personal
information from disclosure. Patrons using their portable computing devices are
solely responsible for protecting their personal information and assume all risks of an
invasion of privacy or disclosure of personal information that may occur when using
the Library’s WiFi.

v. The Library’s WiFi does include the ability to print documents on library printers.
Patrons desiring to print documents Patrons desiring to print documents from a
personal device should ask for assistance.

vi. Patrons utilizing the Library’s WiFi must comply with all other policies of the Ruth
Culver Community Library, including but not limited to the Computer Use, Internet
Access, and Printing Policy.

vii. The Library reserves the right to terminate any wireless network connection in
accordance with federal, state, and local laws, regulations and policies. A violation of
this Policy constitutes a violation of the Library’s Computer Use, Internet Access, and
Printing Policy.

viii. The Library’s wireless network is not meant to be used as a primary network
connection for individual library customer use. Customers are expected to avoid
applications that will use large amounts of network bandwidth. Examples would
include servers and file-sharing applications.
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ix. All customers are expected to use the library’s access in a legal and responsible
manner, consistent with the educational and informational purposes for which it is
provided. The Library reserves the right to terminate any wireless network connection
in accordance with federal, Wisconsin or local laws, for reasons including, but not
limited to, the transmission or receiving of pornography or harmful materials, fraud or
downloading of copyrighted material.

Library Computers

(A) Library computers are available on a first-come, first-served basis.

(B) Reservations may be made in advance for individuals needing to use a computer at a particular
time. Once made, reservations cannot be changed. Individuals missing their scheduled
reservation time may use the computers on a drop-in basis, if available.

(C) Individuals are allowed to use internet computers for up to 2 hours total per day. As access is
subject to computer availability, there is no guarantee that an individual will be able to use all or
any of this time in a given day. The staff reserves the right to further limit use, if necessary, in
order to provide access to as many individuals as possible. Under special circumstances, patrons
may request to use the library computers beyond the allotted time.

(D) Workstations located in the Adult Collection on the lower level are designated for adults and may
only be used by individuals 18 years of age or older; any minors using the workstation must be
accompanied by a parent or guardian.

(E) The library staff reserves the right to limit the number of people at a computer workstation.

(F) Patrons may only use software installed on the library computers; additional software cannot be
installed.

(G) Library staff is available for basic computer assistance. However, library staff are not computer
experts and may not be able to assist patrons with specific problems within a given program.

(H) Patrons are required to use their own media for saving files.

(I) Copying of copyrighted and license-protected software and other electronic materials is prohibited
per Title 17, US Code. Violations of copyright are the responsibility of the user.
Photocopier & Printer Use

(A) The photocopier and printers are also available for those wishing to print documents. A
photocopy machine is available to individuals who wish to copy or scan materials.

(B) Wireless Printing is available for patrons wishing to print from personal devices and can be done
through the library website, EPrintIT app or email.

(C) Notice of restrictions of copyrighted materials will be posted near the photocopy machine to
advise users of these restrictions. Violations of copyright are the responsibility of the user.

(D) The library will supply only white letter, legal, and 11x17 size paper.
(E) An individual wishing to supply his/her own paper may do so; however, the library is not
responsible for any misprints or damage to non-library supplied paper. The library reserves the

right to deny use of non-library supplied paper or materials if such use could adversely affect
equipment or other users.
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(F) Documents may be sent as a PDF file to the user’s email address using the photocopy machine.

(G) Public fax services are not available. Individuals who wish to send or receive faxes will be
referred to local businesses which provide fax services.

V. Fee Schedule

(A) The following fees apply to photocopies and printing. The same rates apply, even if the user wishes

to utilize his/her own paper.

Type Black | Color
Letter (single-sided) .10 .25
Legal (single-sided) .10 .25
11 x 17 (single-sided) .10 .50
Letter (double-sided) .20 .50
Legal (double-sided) .20 .50
11 x 17 (double-sided) .20 1.00
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This policy supersedes the previous Computer Use and Printing policy.
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